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Patient Bill of Rights

The Royal Medical Services aims to provide you, through the BDF

Hospital, with a high standard of health care that is consistent with our
mission statement which is to provide the BDF personnel and their

eligible dependants with the highest quality of primary, secondary and
tertiary health care services. In addition, we shall endeavor to promote
research, training and medical education, as well as participate in promoting
health education throughout the Kingdom.

It is important to know your rights as a patient and what your
responsibilities are to your self and the hospital.

As a patient, you have the right to:
1-Considerate care you need, with full respect of your dignity.

2-Know the name and category of your physician, nurse and the staff
members involved in your care.

3-Know from your physician, in a language you understand, all the
information about your case, diagnosis and treatment planned and
other instructions about the follow up care.

4-Expect to have your pain assessed on admission; be educated about
pain, other symptoms and managing all symptoms as part of treatment.

5-Participate in decision making in the care process to the extent you
wish to participate.

6-An atmosphere where you can discuss openly and in full confidentiality
every thing about your illness.
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15-Obtain any information or documents such as medical report, sick
leave etc. as documented in your medical record in accordance with
hospital policy.

16-Request consultation or second opinion from another physician
through your treating physician guided by the hospitals administrative
and financial policies.

17-Request for a change of the treating physician through the treating
consultant, and you will hold the responsibility of your decision.

18- Request for change of hospital through the treating consultant, and
you will hold the responsibility of your decision.

19- Be discharged from the hospital against medical advice, bearing in
mind that you shall take the full responsibility and that you shall sign the
appropriate form.

20- File a complaint, are aware of the process to do so, and are informed
of its outcome.

21- Agree or refuse to participate in medical training programs and
research projects and you have the right to obtain information and the
right to withdraw at any stage from an on-going research in which you
have been participate, without any consequences that effect the care
you should be given.

22- Agree or refuse to participate in organ donation program.




Patient Responsibilities

As a patient, you have the responsibility to:

1-Follow the Rules and Regulations of the BDF Hospital and the Royal
Medical Services Divisions.

2-Be cooperative and follow the care recommendations given to you by
your physician, nurse or allied health personnel.

3-Notify your physician or nurse if you do not understand your diagnosis,
treatment or prognosis.

4- Notify your nurse or physician of any dissatisfaction you may have in
regards to your care at the Hospital.

5-Be considrate of the right of other patients and hospital personnel, and
assist in control of noise and other possible source of unnecessary
disturbances and/or discomfort.

6- Refain from smoking in or on the hospital permises.
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